
LUHFT Learner Raising 
Concerns Process

NHS organisation policies, procedures, reporting system to be adhered to.

Learners who have a concern (see glossary) in placement are required to raise
this via the following routes and will be fully supported throughout this process

Learner raises concern
with placement

Learner raises concern with 
University / National School of 

Health Care Science

Learner raises concern with 
Practice Education Facilitator (PEF)

Placement manager / 
training officer to initiate 

investigation and inform PEF

PEF to liaise with University 
/ National School of Health 
Care Science and discuss 
with Trust senior manager

PEF to discuss with placement. 
Trust senior management to action 
and liaise with University / National 

School of Health Care Science

University/National School 
of Health Care Science 

maintains trainee confidentiality 
at all times and only if trainee 
is happy will liaise with PEF.

PEF to discuss with 
placement. Trust senior 
management to action

Concern raised to be escalated to Senior Management Team where necessary, ensuring Board
Level Reporting. Health Education North West informed via Quality Surveillance Report

PEF and placement to monitor as appropriate and feedback to University / 
National School of Health Care Science / Learner

Glossary of Terms
PEF Practice Educaiton Facilitator
Learner Learner refers to all health, education and social care students, trainees, hosted learners

Placement Placements refers to all Learning Environments / Work based learning experiences

Concerns Concerns refers to Safeguarding, Whistleblowing, lack of placement support and quality of 
placement experience

Practice Education Facilitators

Name ............................................................  Tel .......................................   Email ..................................................................................................


